ubawotrk CITY OF MINEOLA 01/03/20
bjames Work Order Tracking Report By Requested Date 11:26
Completed From: 12/01/2019 To: 12/31/2019 Page:
Account Customer Name/Address Desc Work Work Order Date/Time Date/Time Date/Time Units Meter Read Meter Special  Special
Number: Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
002-0012000-018 BLAND MARK 12654 Sewer Back Up 11/25/19-13:23 11/25/19-13:23 12/02/19-12:45 1 12/02/19 10474305 10709484
302 N; LINE Instructions:
Field Comment: ran main no stoppage found talked with customer
001-0018600-000 GILBREATH FAY 12669 Sewer: Back: Up 12/02/19-11:08 12/02/19~11:08:12/02/19-15:35 1 12/02/19::9957159 12095081
910 SYCAMORE Instructions:
Field Comment: ran cleanout unstopped
005-0017100-003 TENNERY STEPHANIE 12693 Sewer Back Up 12/03/19-08:03 12/03/19-08:03 12/04/19-10:21 1 12/04/19 10070727 10187429
134 ‘NANCY Instructions:
Field Comment: the main is clear; they had no:cleanout. customer said: only: one bathroom had problems:
004-0024700-013 MORRIS VICTORIA M 12760 Sewer: Back Up 12/16/19-07:40 12/14/19-07:40 12/14/19-07:41 1 12/14/19 9956953 10203279
703 MIMOSA Instructions:
Field Comment: Ran city main to clean sewer stoppage. Called out by dispatch. RO
005-0027900-001 COURSON STEPHEN 12761 Sewer Back Up 12/16/19-08:02 12/16/19-08:02 12/16/19-09:32 1 12/16/19 10474341 10718372
1611 N. PACIFIC Instructions: sewer ‘tap is backing up
Field: Comment: no stoppage found: check cleanouts: by curb and both of them were cleared. talked with customer to le
t ‘them know
007-0009800-009 WOODWARD DEBRA H 12765 Sewer Back Up 12/16/19-10:39 12/16/19-10:39 12/16/19-15:22 1 12/16/19 9955664 10203940
802 N. PACIFIC Instructions: sewer tap is in the backyard, customer says you can pull through the carpot. customer number 719-232
-8675
Field Comment: clean are not holding water. customer will need plumbers
001-0026100-000 PRIMERA ASAMBLEA DE DIOS 12786 Sewer Back Up 12/23/19-12:57 12/23/19-12:57 '12/23/19-10:05 1 12/23/19 9957367 10208901
511 SECOND Instructions: customer said they’ve cleared their line but their toilets are still stopped up. Please run:line
Field Comment: ran sewer main and unstopped it
004-0019600-004 LASSITER BRENDA 12794 Sewer Back Up 12/27/19-08:06 12/27/19-08:06 12/26/19-08:15 1 12/26/19 9956893 12100030
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